J.PMorgan

August 15, 2014

Eileen Fisher

9800 Health Care Lane
MN006-W600
Minnetonka, MN 55343

RE: UnitedHealthcare of Louisiana
Dear FEileen Fisher:

We, JPMorgan Chase Bank, N.A. (the “Bank™) have been requested by our client,
UnitedHealthcare of Louisiana (the “Company™), to provide you with a brief summary
of our banking relationship with them in connection with the Company participating in a
Request for Proposal with you.

Accordingly, we are pleased to confirm that (i) the Bank has had a relationship with the
Company since at least 2005, (ii) the Company has operated its business with the Bank in
a satisfactory manner, and (iii) the Company has performed its obligations to the Bank
when due.

The information herein is provided as an accommodation to the inquirer. The
information provided herein is furnished on the condition that it is strictly confidential;
that no liability or responsibility whatsoever in connection herewith shall attach to the
Bank or its affiliates or any of their respective officers, employees, agents or affiliates;
that this report makes no representation regarding the general condition of the Company,
its management, or its future ability to meet its obligations, and that any information
provided is subject to change without notice.

Sincerely,
JPMORGAN CHASE BANK, N.A.

By: _Cou/IQMQ

Name: Amy URena
Title:  Vice President

83 Madison Avenue, 24th Floor, New York, New Yor
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