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Appendix F – FILE SUBMISSION SCHEDULE

[bookmark: _Toc269369386][bookmark: _Toc289600597]Enrollment Broker Responsibilities with CCN Organizations

The Enrollment Broker shall make available to the CCN via a daily and weekly 834 X12 transaction, updates on members newly enrolled, disenrolled or with demographic changes. At the end of each month, the Enrollment Broker shall reconcile enrollment/disenrollment with a full 834 X12 reconciliation file.

Enrollment Broker Responsibilities with DHH MMIS Fiscal Intermediary (FI)

Outlined below is an overall view of the file transactions.  Times are subject to change:

Recipient Incremental Update Files – Nightly after Eligibility files are received and processed in the MMIS, except for the last business day of the week. (Note that no update files will be generated on nights of a state holiday).  The process would generally be completed by 2:00 am the following morning.

This process will be a two-way exchange between the EB and the FI.  The FI will send an update file to the EB containing new Medicaid program enrollments, terminations and changes in enrollment.  The EB will send an update file to the FI that contains new CCN linkages, linkage terminations and changes in linkage.

Provider Incremental Update Files – Nightly after Provider file updates have been processed in the MMIS, except for the last business day of the week. (Note that no update files will be generated on nights of a state holiday).  The process would generally be completed by 2:00 am the following morning.  The FI will send this file to the EB in a one-way exchange.

Recipient Full File – Every Sunday evening, generally available at 5:00pm
The FI will send this file to the EB in a one-way exchange.

Provider Full File – Every Sunday evening, generally available at 5:00pm.
The FI will send this file to the EB in a one-way exchange.

Claims File – Every Tuesday evening, generally available at 5:00pm.
The FI will send this file to the EB in a one-way exchange.  The Claims File will consist of all FFS claims processed during the previous week.

The process for these exchanges is depicted in the diagram below.  In the diagram, these abbreviations are defined:
COINSERV is the FI’s electronic report repository.
FTP is File Transfer Protocol
MEDS is the DHH Medicaid Eligibility Determination System.
MMIS is Louisiana’s Medicaid Management Information System.
VSAM is a mainframe database.
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